Customer Avatars

You are going to create 1-3 customer avatars, along with pictures, to map your ideal clients. Write as much description as possible for each one… Your goal is to know them better than they know themselves.

Print out each avatar picture and name and keep them where you can see them at your desk every day. You want to make all decisions with your ideal customers in mind.

Template for avatars:




PICTURE GOES HERE



Name
Occupation or Descriptive Title 
Where do they live? 
How old are they? 
What is their level of education?
What have they accomplished? 
Life Story:
Tell us a little about your avatar. What do they do? How do they spend their week? What do they do outside of work? Where do they get their news? 
How much do they make? How do they feel about their job? What are their concerns in life? What aspects of their life or personality affect how you market your product to them? 
Tell us about their history. What happened in the past that led them up to this point? How do they feel about what happened in the past? Perhaps a former job, an experience they had, or a trip that they took. What are they currently interested in because of this event? 
What is their family and relationship status? Are they married? Divorced? Single? Do they have children? How many? Does anything about their relationships have a bearing on how they might use your product or fit it into their week? Does your product address any of their concerns that relate to their family? 
What is it about your product that matters to this person? How does it solve a need, ease a pain, or make them feel good? How does it better their life? 
What sorts of thoughts should go through this person’s head right before they decide to purchase your product? What is the “final straw” that makes them pull the trigger? 
Pains, Needs and Desires:
1. What keeps them awake at night, indigestion boiling up their oesophagus, eyes open, staring at the ceiling? 
2. What are they afraid of? 
3. What are they angry about? Who are they angry at? 
4. What are their top 3 daily frustrations? 
5. What trends are occurring and will occur in their business or lives? 
6. What do they secretly, ardently desire the most? 
7. Is there a built-in bias to the way they make decisions? (example: engineers = exceptionally analytical) 
8. Do they have their own language? 
9. Who else is selling something similar to them, and how? 
10. Who else has tried selling them something similar and how has the effort failed? 


Create avatar 1 below:


Create avatar 2 (optional) below:


Create avatar 3 (optional) below:
